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North America  
January – March 2005 Forecast 
 
 
Passenger Numbers by Route (millions) 
 
 
Oct - Dec 04 Oct - Dec 03 % change Jan - Mar 04 Forecast 
Domestic 156.2 145.4 7.4% 144.2 155.0 
International 38.9 31.0 25.5% 31.7 39.8 
Total 195.1 176.4 10.6% 175.9 194.6 
 
Domestic travel in the 4th quarter of 2004 grew by more than 10% from the previous 
year.  International travel grew by a staggering 25% and is forecast to continue 
growing.  This huge growth is probably attributable to increasing passenger 
confidence. 
 
Passenger Numbers by Seat Class (millions) 
 
 
Oct - Dec 04 Oct - Dec 03 % change Jan - Mar 04 Forecast 
First 14.6 13.4 9.2% 13.2 14.4 
Business 5.5 5.1 6.8% 4.9 5.3 
Coach 175.0 157.9 10.9% 157.8 174.9 
 
Coach class travel still sees the highest growth, helped by expanding low cost airline 
networks.  However, as overall passenger numbers increase, so too does the 
proportion of those choosing to travel in First or Business. 
 
Estimated Complimentary Meal Numbers and Type by Route (millions) 
 
 
Oct - Dec 04 Oct - Dec 03 % 
change 
Jan - Mar 
04 
Forecast 
Domestic 
     
Snack 93.09 88.17 5.60% 85.97 90.77 
Breakfast 12.18 11.54 5.60% 11.25 11.88 
Lunch/Dinner 39.21 37.13 5.60% 36.20 38.23 
International 
     
Snack/Breakfast 29.15 24.52 18.91% 25.30 30.10 
Lunch/Dinner 29.04 24.42 18.91% 25.20 29.96 
 
Meal numbers for domestic travel suggest that the major carriers are changing and 
experimenting with their onboard catering offerings, often reducing full meal service 
in favour of providing snacks or buy-on-board food items.  Intercontinental numbers 
continue to increase as the number of long-haul flights increases.  This suggests that 
a full meal service and a snack of some description are served on most flights.  
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Passenger Numbers by Carrier (millions) 
 
 
Oct - Dec 04 Oct - Dec 03 % change Jan - Mar 04 Forecast 
American 22.4 21.5 4.3% 21.7 22.7 
Continental 10.1 9.6 5.6% 9.4 9.9 
Delta 21.6 21.0 3.1% 20.2 20.8 
North West 13.4 12.4 8.3% 12.0 13.0 
United 16.8 16.0 4.8% 15.6 16.3 
US Air 10.6 10.4 2.1% 9.9 10.1 
Southwest 20.2 18.4 9.5% 18.2 19.9 
Others 79.9 67.1 19.1% 68.9 82.1 
 
All the major US airlines showed an increase year on year and the forecast is for 
continued steady growth. 
 
Airline Spend on Food Per Passenger (USD$) 
 
 
Oct - Dec 04 Oct - Dec 03 % change Jan - Mar 04 Qtr. % 
change 
Min Spend - 0.22 - 0.24 - 
Max Spend 6.11 6.97 -12.3% 6.73 5.90 
Av. Spend - 2.72 - 2.60 - 
 
Although figures are not yet fully available for average onboard spend for the 4th 
quarter of 2004, it is interesting to note the difference between minimum spend per 
passenger and maximum spend per passenger. 
 
 
Current Headlines 
 
American Airlines  
American Airlines began trialling ‘buy-at-the-gate’ meals out of Dallas/Fort Worth in 
January 2005. From February 2005, 660 of AA’s 1900 domestic flights will offer food 
for purchase only. The new service will offer food options on about 300 more flights 
than they currently do as well as replacing existing main cabin food service on 
approximately 120 transcontinental and 40 Hawaiian flights.  
 
Continental Airlines  
Continental Airlines have received tentative approval from the US Department of 
Transport to launch a daily, non-stop service to Beijing in China from their New York 
hub.  Continental would be the first major US carrier to offer this route and intends to 
use Boeing 777-200ER’s with a configuration of 48 Business First seats and 235 
coach seats. 
 
North West 
From March 1st, 2005, Northwest will be offering smartsnacks snack boxes to coach 
passengers on all domestic flights. Complimentary meals will still be provided for 
First Class passengers and on international flights.   
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Explanations 
 
Passenger Numbers by Route 
The data in this table is derived from the Intermodal Transportation Database 
available on the Bureau of Transportation Statistics website. 
 
% change - This compares the last full quarter of this year with the same quarter in 
the previous year. 
 
Forecast - The forecast is based on the trend derived from the equivalent quarter of 
the previous year and the percentage change in the last full quarter. 
 
Passenger Numbers by Seat Class 
The data in this table is derived from data found on Euromonitor’s web pages. The 
seat class data is defined by country and is then applied to the major carrier for that 
country. 
 
Estimated Complimentary Meal Numbers and Type by Route 
The data in this table is calculated by taking the total passenger numbers by route 
and applying a formula to provide an estimate of the types of meals provided to 
passengers.  This figure is then manipulated to consider the take up of this particular 
meal type (i.e. snack, breakfast, lunch or dinner) by passengers (based on load 
factor data).  The formulae used to arrive at these figures are based upon consensus 
meal values agreed upon by a panel of experts.  In the future these formulae will be 
subject to change on a monthly basis. 
 
% change – Please see above. 
Forecast – Please see above. 
 
Passenger Numbers by Carrier 
The data in this table is derived from the Intermodal Transportation Database 
available on the Bureau of Transportation Statistics website.  Southwest Airlines is 
the only major carrier specified whose passenger numbers are for domestic (intra-
continental) flights only.   
 
The ‘Others’ category includes passenger numbers from other US based airlines 
such as Alaska Airlines and American Eagle Airlines as well as including all 
international carriers who have routes into/within and from the USA. 
 
% change – Please see above. 
Forecast – Please see above. 
 
Airline Onboard Spend 
The numbers used in the ‘Airline Onboard Spend (US$)’ table derive from the 
Intermodal Transport Database available on the Bureau of Transportation Statistics 
website. The average spend per passenger is calculated by dividing total spend per 
quarter by total passenger numbers.  The minimum spend and maximum spend per 
passenger are also listed to show the variations between airlines.   
 
% change – Please see above. 
Qtr. % change - This compares the last full quarter of this year with this quarter. 
